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Sophos Central integrates
seamlessly at North
Lanarkshire Council with no
downtime and removes IT
burden
North Lanarkshire Council is based in Motherwell, North Lanarkshire. It is
one of 32 council areas in Scotland. It borders the northeast of the city of
Glasgow and contains many of Glasgow’s suburbs and commuter towns
and villages.

CUSTOMER-AT-A-GLANCE
North Lanarkshire Council
Industry
Local Authority

Number of Devices
23,000
Sophos Customer
Since 2003
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Sophos Central
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“Sophos provides North Lanarkshire Council with
competitive pricing, particularly if we use multiple
Sophos products.”
Gary O’Donohue, Project Manager,
North Lanarkshire Council

North Lanarkshire Council is currently in the
middle of a digital transformation initiative – Digital
NL – adopting a cloud-first strategy across its
organisation. The vision of Digital NL is that:
‘…every individual, family and community in North
Lanarkshire has access to – and confidence in
using –digital technology to improve the quality of
their lives’.
Upgrading on-premise Sophos to cloud-based
Sophos Central supports this initiative through:
Ì Providing the best services to local
people and communities
Ì A guaranteed and consistent standard of support

Business challenges
When the council’s Sophos Endpoint Protection and
Sophos Email were due for renewal in March 2019,
the team decided to review other options in the
marketplace in line with their wider cloud strategy.
Following the review, Sophos was able to satisfy the
majority of the council’s requirements, including the
desire to explore cloud offerings.
In addition to a new cloud strategy, the council’s
IT team was also acutely aware of the prevalence
of ransomware attacks. The team was interested
in finding out more about Intercept X ransomware
protection from Sophos, particularly due to its root
cause analysis.
Other solutions were considered but decision
makers at the council – Project Manager Gary
O’Donohue and Infrastructure Support Officer

Andrew McNaughton – decided not to replace the
entire infrastructure with a new solution. They
decided to stick with Sophos as it “had never let them
down”.
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The technical solution
The council also chose to remain with Sophos for the
added bonus of a compatible ransomware solution.
The team decided to migrate the management of
their endpoints to Sophos Central whilst adding the
additional layers of protection offered by Intercept X.
During the transition, Sophos Central ran alongside
Sophos Endpoint Protection so the 23,000 council
devices experienced zero downtime. Sophos partner
Chess – based in Cheshire – supported North
Lanarkshire with the implementation.

“Staying with Sophos is a
positive step for us and
moving to cloud is the best
way to reduce the burden
on our IT department. Plus
we will now stay up to date
with anti-malware with
no need to schedule in
updates or downtime.”
Gary O’Donohue,
Project Manager, North
Lanarkshire Council
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Business benefits
The council experiences multiple benefits through
continuing to work with Sophos and upgrading to
Sophos Central, including:
Ì Supporting the digital transformation
strategy and the move to cloud
Ì Increased functionality through
implementing a suite of Sophos products
Ì Reliability and trust in Sophos products
Ì Ransomware protection for security, peace
of mind and protecting their reputation
Ì A smooth transition with no interruption
to service for staff or users

“Sophos is a great company
to work with – they
always come up trumps
in customer reviews.”

North Lanarkshire Council is also looking into Office
365 Advanced Threat Protection (ATP) layered with
Sophos products, and the team is satisfied that these
products will work seamlessly together. Plus, for GDPR,
the council uses Ivanti for keeping removable devices
safe and BitLocker for encryption – again alongside
Sophos products that all function effectively together
with no conflicts.

“We have a good working
relationship with Chess,”
concludes Andrew. “They
understand our requirements
and are always there to help
us out at an appropriate level.”

Andrew McNaughton,
Infrastructure Support Officer,
North Lanarkshire Council
To find out more about Sophos
solutions, call (0)8447 671131
or email sales@sophos.com
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