CUSTOMER CASE STUDY

Customer-at-a-Glance
Newbold College is a student-centred,
inclusive and innovative learning
community operated by the Seventhday Adventist Church. It is part of an
educational community that includes over
7,800 institutions across 145 countries
with around 1.8 million students worldwide.

Newbold College overhauls
IT security with firewall,
server, and endpoint
protection from Sophos

Industry
Education

Number of Staff
600

Sophos Solutions
Sophos XG330 Firewall
Sophos Central

Sophos Customer
Since 2018

‘I recommended that the college
install Sophos products due
to their simplicity. The firewall
has one of the most intuitive
interfaces I have ever seen and
it removes time-consuming
technical challenges for the staff.’
Thomas Radosh
Interim IT Director, Newbold College
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‘Sophos works
well across both
Windows and Mac
and has significantly
improved the
college’s security
posture.’
Thomas Radosh
Interim IT Director, Newbold College

Newbold College recently
overhauled its IT security following
a minor threat. Concerned that
similar threats were not being
effectively blocked, the leadership
team at the college called on the
expertise of Thomas Radosh, an IT
consultant. Now Interim IT Director
at the college, Radosh discusses
the solutions he has put in place
to ensure the college is far better
protected in the future.
Business Challenge
When key systems at Newbold College were compromised,
Thomas was brought in to review and overhaul the school’s IT
security. He found that the IT infrastructure and the existing
firewall had become outdated and were unable to manage
greater levels and types of traffic. Having been aware of Sophos
for many years, Thomas recommend installing a number of
Sophos products to vastly improve the college’s defences
against threats.

Technology Solution
Thomas recommended that the college install Sophos Central
as the cornerstone of its IT security infrastructure. He chose
Sophos Central particularly for its ability to control both devices
and policies wherever the user and IT team may be, ideal for
those on the move or working from home, as many of the
teachers do. Ease of management and effectiveness were also
positive contributing factors that convinced the college to install
Sophos Central.
The school chose the Sophos XG330 Firewall to protect the
college. When installed in March 2018, the transition from
the previous firewall was stress-free, immediately providing
improved visibility and web filtering while making only selected
content visible to students and staff.
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Business Results
As an IT consultant, Thomas found it relatively easy to
convince the senior leadership team at the college that
Sophos was the most suitable solution, even though
the transition would require more investment. Since the
Sophos products were installed and implemented, the
reaction from staff has been highly positive. The IT team
find the products easy to manage and they can now react
much faster to other school IT requirements. Further
benefits include:
ÌÌ Greater visibility into suspicious activity on the network
ÌÌ The ability to receive notifications when any
intervention is required by the IT team
ÌÌ Improved protection through the firewall and
endpoint security within Sophos Central
ÌÌ No negative impact on teaching and learning with
no difference to how the college operates
ÌÌ A Sophos support team and knowledgebase
on hand whenever required

Thomas concludes: “With Sophos, there’s no need to
install separate products – all the features you could want
are there and work together. You can easily switch off the
elements you don’t need, and overall the products are far
more reliable and offer greater value for money than we
experienced before.”
Reading-based Press File Print is the Sophos Partner that
supported this implementation. Thomas commends them
for providing excellent pricing and support. According to
Craig Niblock, Director at Press File Print:
“We were delighted to be introduced to Newbold College
and help them with their IT security overhaul. We strongly
believe they have chosen an ideal and competitive solution
that will keep the college protected from threats now and
for many years to come.”

‘Sophos offers excellent
value for money for
education. Even though
we had to invest more
in IT security than the
college has done in the
past, we have been
able to achieve an
excellent price across a
three-year deal. It’s not
a big hit, but rather a
long-term investment.’
Thomas Radosh
Interim IT Director, Newbold College
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Visit www.sophos.com/partners
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